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White Paper

Introduction

NEC’s UC for Business (UCB) Executive Insight brings telephony
integration into Microsoft® Office Outlook®. What is the first thing

you do in the morning when you get to your desk? Most of us open
Microsoft Outlook. Now with UCB Executive Insight, you don’t have to
open another thing. Your email, voice messages and phone calls are
unified in the Microsoft Outlook application. Call your contacts using
your mouse and manage your voice messages over your PC speaker.
You’ll have full visual status of everyone in the office via NEC’s UC for
Business (UCB) Presence buttons. Communications management is no
further away than your fingertips.

For today’s executive, communication is incontestably at the top of the

list of office requirements. It has to be both easy and efficient.

NEC’s UCB Executive Insight allows Microsoft Outlook users to manage
all their communications from the one application. Users can instantly
identify incoming calls, view all historical calls to and from their phone,
call other contacts (including Microsoft Outlook contacts) quickly and

easily, and check and process all their messages.

UC for Business Fax Queuing improves the access, control and security
of fax communication by allowing customers to send signed orders and

other important documents directly to your contact center.

Business Drivers

@® Users now have a single application to administer all
their communications'’

@® Reduce confusion and interruptions by providing your
users with the ability to handle all communications
quickly and knowledgeably

@ Streamline your operation with functionality such as
Presence and one-touch dialing

@ Prevent costly (and time-consuming) dialing errors
with Microsoft Outlook Contact integration and UCB’s
Phonebook

@ Feel confident that your staff can offer your callers and
customers premium service using screen pops with
caller details and notes as well as expert customer
service using Executive Insight’s intuitive call handling

@® No more phone-tag or other time-wasting methods of
getting in touch... Presence notification guarantees
contact with colleagues the instant they are available

@® Executive Insight is easy to use and always right there,
inside your familiar Microsoft Outlook environment

1 Integrate Unified Messaging with Executive Insight to receive voice
messages and faxes in email format in Microsoft Outlook.

@ Wihile they effortlessly improve their performance, your
staff will enjoy using Executive Insight’s attractive look
and feel, and very cool features!

Overview

How Does Executive Insight Work?

Executive Insight is a plug-in loaded by Microsoft Outlook when it starts

up?. This plug-in connects to the CTI Server, and Executive Insight
uses this connection to drive the toolbars and views that it embeds

into Microsoft Outlook. In this way telephony functionality is added to
Microsoft Outlook. The functionality added can be summarized in three

main areas:

1. Presence and Call Screens

A new folder has been inserted into the folder list called ‘Phone’. This
folder uses an ActiveX control to display the Presence pages and the
Calls screen within the main Microsoft Outlook viewing area. The folder
is automatically created on start up. (See below for details)

2. Phone Control

Microsoft Outlook toolbars have been added to the main Microsoft
Outlook Explorer to give the global access to all the CTI functionality.
The buttons on the toolbars are dynamically updated, changing both
their appearance and functionality, dependent on situation to provide a

compact intuitive user experience.

Line toggle buttons have been added to the main menu at the top of
the Microsoft Outlook screen to allow you to switch between lines in
situations where users have more than one line.

You can configure your phone control using a new menu item Phone
held in the Tools menu. Dial from contacts has also been implemented
using a local toolbar on the Contact Inspector window.

3. Voice Messaging control

A Microsoft Outlook toolbar has been added to the main Microsoft
Outlook Explorer to give global access to Voice Messaging functionality.
As with the other toolbars, the buttons are dynamic, immediately
showing messages waiting, their importance etc. A user’s Voice
Messaging can also be configured via this toolbar.

2 Users can also choose to load the plug-in manually.
This means they can ignore the load option when running remotely.
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What is New for Microsoft Outlook Users?

Wherever you are in Microsoft Outlook, you can control your calls.
From the user’s point of view, Executive Insight functionality displays in 3 key areas:

@ Users access Executive Insight functionality by o Current call screen pop providing caller details
clicking their telephone Extension button in the and functionality oplions
main Microsoft Outlook toolbar.
© Presence view provides one-touch
9 Three toolbars are consistently accessible from information and Presence status of all internal

any Microsoft Qutlook view: Telephony, Voice users
Messaging and the quick dialing ‘Speedbar’
20ing 9 9 Conferences view gives users the tools to set

up and participate in instant and scheduled

0 Calls view is split into 2 panes: conferences

Call history of all inbound and outbound calls
Chat view allows users to make and receive
desk-to-desk chats from other Desklop, Insight
or Console users
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Figure 1. Microsoft Outlook with Executive Insight telephony plug-in

NEC Australia © 2010 4



UC for Business - Executive Insight

Core Features and Benefits

Executive Insight is the UCB telephony integration with Microsoft
Outlook.

Executive Insight functionality is easily installed at the
client PC with the UCB installer wizard.

After installation, a new Telephony toolbar is available to
facilitate phone call management.

The Voice Messaging toolbar gives full control of their
messages and Voice mailbox.

The Speed Toolbar buttons are accessible from any
Outlook view, and also display extension status when
configured for internal contacts.

The Executive Insight Calls page, with its familiar
Outlook XP look-and-feel, allows users to filter and view
call history dynamically, according to their personal
preference.

From the Calls page you can also view and manage
the active or current call, with all options instantly and
visibly available.

Executive Insight pops personal and global Outlook
contacts when a recognized contact calls.

The Presence page provides one-touch dialing of both
internal and external contacts.

Internal Presence buttons provide Phone status and
Mailbox status.

Choose from several Presence button layouts for the
view that suits best.

Executive Insight pops a transparent alert item for an
incoming call. Clicking a hotspot on the screen pop
redirects the call immediately to Voice Messaging.

Customize specific Executive Insight operations
according to your personal preferences.

Executive Insight can load instantly on Microsoft
Outlook startup, or can be loaded independently, to
accommodate staff who may not always need to use
telephony integration, for example remote users.

Choose to dial directly from Microsoft Outlook contacts
or integrate contacts into the UCB Phonebook to
provide dialing status monitoring via Executive Insight.

Each time you set up an appointment in Microsoft
Calendar, Executive Insight integration provides a
custom drop down box inside the appointment form to
let you select the Presence Profile you want to activate
at the time this appointment takes effect.

White Paper

Set appointments to automatically switch your Presence
Profile back to available, or you can change them
manually when you return.

Users can initiate or schedule a conference call for up
to 64 parties - either before a call begins or during

a conversation. For more information please see the
Executive Conference white paper.

Executive Insight users can initiate chat conversations
with internal or external contacts using UCB’s
integration with Microsoft Windows Messenger and
Skype™, or the inbuilt desk-to-desk chat available
inside Desktop, Console or Executive Insight for internal
conversations.

Executive Insight offers some unique benefits:

Quick and intuitive Client side installation reduces the
administration and installation overhead.

With a Telephony toolbar to facilitate phone
management, including a dynamic Transfer button, users
need no longer fear call handling. The old chestnut
“How do | transfer a call again?” is at last a thing of the
past!

Dynamic call control options available for the current call
allow users to confidently use advanced functionality
such as Conferencing and Record Conversation.

There is no Voice Messaging number to dial: users
simply click a button in their Voice Messaging toolbar to
listen to their messages.

Voice mailbox maintenance is FUN! Users follow the
simple wizards in the GUI to configure their mailbox to
suit both their callers and themselves.

Users can easily sift through their call history, using
the flexible filter to search for the types of call they are
concerned with, e.g., all today’s, or just the missed calls.

Whatever activity the user is engaged in, the Speed
Toolbar is accessible immediately, or at a single click.

Users simply click a button to call either internal or
external contacts from the Executive Insight Presence
pages. When a number changes, it’s done centrally and
everyone’s Presence pages are automatically updated.

No more ringing and waiting for answer. A quick glance
at the screen tells callers if the person they want is busy,
or even if they are there at all. They can click a button
and send them a quick voice message -- and they can
see when they get it.

Executive Insight’s viewing options include a “cards”
view modeled on the Microsoft Outlook Contacts layout.
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® Also familiar to Microsoft Outlook XP users is Executive @ You'll always keep your callers informed. Executive
Insight’s alert item for the incoming call providing instant Insight allows seamless matching of up to 99 Voice
caller notification® and call handling options. Messaging Profiles with any Calendar appointment,

so that as soon as the user sets an appointment, the
Presence greeting for that duration is automatically set
too.

@ Users have the flexibility to configure the way they
want their own Microsoft Outlook application to
accommodate telephony, giving them the maximum
benefit from all their additional functionality. @ Give your enterprise the opportunity to provide first call

resolution to all your customers, even without a contact

center. Executive Insight users can instantly consult
with anyone inside or outside the company to find the
solution that’s required. UCB’s security options mean
you control your staff’s level of access to external or
internal chat from Executive Insight.

@ The extra load of telephony functionality on Microsoft
Outlook can seem tedious to new users, but there’s no
need to run it until or unless it’s required. Users can run
Microsoft Outlook as standard when they run it remotely,
and load telephony only when they’re in the office.

@® Communication with your contacts is always up-to-date.
Integration with Microsoft Outlook Contacts provides
maximum operability with Microsoft Outlook.

3 When Calling Line Identification is available
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Architecture Overview

Customer UCB
Telephony Server

PEX ©

PN

Agent's PC

Microsoft
Qutlook

Exacutive
(= Insight

Analog
or Digital
Phone

Call

_ N—

Phone
/

Figure 2. Executive Insight Architecture

Detailed Features

@® Forward (divert) their phone to another number, for

example to Voice Messaging, or to their mobile phone.

a Using the Voice Messaging toolbar, users can...
Main Toolbars °

View their mailbox message status.

Executive Insight users have a combination of telephony and Voice ® Check their Voice Messaging messages.
Messaging functionality literally at their fingertips. @ Change their Voice Messaging Profile’.
Users will acquire 3 new toolbars to help them manage phone calls and ® Set ETR (Estimated Time of Return).
Voice Messaging. @ Activate or de-activate their Profile schedule.
® Toolbars can .be shown or hidden as desired (standard ® Manage the configuration of their mailbox.
toolbar functionality).
. s . .
@ All 3 toolbars are always visible in Microsoft Outlook, @ Redirect a phone or fax® call to their mailbox
no matter which view is displayed, for example, Mail, ' .
Contacts and Calendar. Users can configure their most frequent contacts to appear on the
. . . . Speed Toolbar.
® The dynamic buttons in the toolbars alter functionality _ )
according to the state of the phone or the current call. ® Users can display up to 25 buttons depending on the

@® Users simply mouse over the toolbar to display tool tip

screen resolution and the size of their PC monitor.

describing the functionality for each button. @ User clicks the button to display a list of available

The Telephony Toolbar allows users to...

® Make, Transfer or Hang up calls.

numbers to choose from.

@® Hold or Park calls (once the call is held or parked, the

button changes and the user simply clicks to retrieve the 4 Please refer to the Voice Messaging Whitepaper for a full description of all Voice Messaging

f
call). y

nctionality

5 Where the user is also licensed for Fax Messaging

NEC Australia © 2010
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Phonebook

@® The Phonebook is UCB’s online database directory.

@® The Phonebook can be administered centrally or by
individual administrators.

@® Phonebook is controlled by Security, so both viewing
and administrative access can be restricted as required.

@® Contacts can be added centrally to a global Phonebook
and accessed site-wide.

@® Phonebook can be integrated with LDAP and Active
Directory to allow remote directories to be accessed for
dialing via Executive Insight. These directories can be
imported into Phonebook for direct editing.

@® Microsoft Outlook Contacts can be integrated into
Phonebook for viewing/dialing access, or can be

downloaded for editing.

Users can add contacts to their personal Phonebook as well as using
(depending on Security permissions) the global Phonebook.

Presence

UCB'’s much admired Presence functionality provides a range of
features to assist the user in managing their telecommunications.

@ Users can create their own Presence pages or can
access central pages maintained by the administrator,
depending on security permissions.

@® Pages have a number of different layouts to choose
from, including a Microsoft® Outlook style “cards” view.

® Presence buttons are configured from the Phonebook,
using centrally maintained contact details. When a
number is changed, all the global Presence buttons
automatically update.

Users can one-touch dial the default (most commonly
called) number for each contact, and drop down a list for
all other numbers, for the same contact, for two-touch
dialing.

For regularly called numbers, a separate Presence
button can be created for each of a contact’s phone
numbers, so each number can be separately one-touch
dialed.

In addition to quick-dialing contacts, users can right-
click a Presence button for a variety of other functions,
such as leaving a Voice message, sending a text
message to a display phone®, changing another user’s
Profile’” and automatically paging the user when there is
a caller on hold for them.

Dynamic Phone status is displayed on internal Presence
buttons. Phones can be idle, busy or ringing.

Internal buttons also show the type of call each user is
engaged on, e.g., inbound, outbound or queue? call.

Profile status displays on the button of each internal
Voice Messaging user. Users quickly recognize the
Profile icons to show users are In the Office, Ina
Meeting, On Vacation etc.

The number of New or Urgent messages displays for
each internal Voice Messaging user and Fax indication
may also be available®. Operators and assistants may
benefit from being able to tell that someone is back in
contact with the office when they see they’ve accessed
all their voice messages.

Internal buttons show the Call forward status of a user’s
extension, e.g., to Voice Messaging or another extension

number, or an external number such as their cell phone.

6 Platform-specific

7 Dependent on security permissions

8 When integrated with queuing modules
9 When integrated with Fax Messaging

NEC Australia © 2010
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Presence Notes

You can add a Presence Note to your Presence Status to provide your coworkers with additional information on your activities and availability.

Enter in the Status bar at the bottom of

o your Phone screen and your coworkers
can then see this note when they mouse
over your Presence Button.
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Figure 3. Presence Bar in Executive Insight - Click to change Profile or adjust Schedule;
Type Presence Note into end field
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The Executive Insight Calls tab page, with its familiar Microsoft Outlook

XP look-and-feel layout, allows users to manage both their current call

and their call history.

Users can manage the active or current call, using such
standard functionality such as Transfer, Hold or Park.

Buttons or right-click options in the Calls page also
provide access to more advanced functions such as
Conference, or Recording the current conversation to
their Voice mailbox.

Mid call, a user can use “Cancel” to abandon a transfer
attempt and return to the caller, or even to “swap”
parties in order to shuttle from one person to another
when consulting.

Users can filter and view call history by contact, date/
time (Today, Yesterday, Other), state (e.g., Missed or

Answered calls) or origin (internal, external or outbound).

This allows them to keep record of specific calls while
deleting all the records they don’t require.

White Paper

Executive Insight Preferences allow the user to configure Microsoft
Outlook according to their personal requirements.

® Preferences are accessed from the main Microsoft
Outlook Tools menu, using the Phone option on the side-
menu.

@ Users can change their extension line (for example if they
wish to change desks), set or hide the phone call alert
screen pop and choose which page to display when
they pop Executive Insight. They can also adjust a timer,
so that calls parked at their own phone always ring back
after an acceptable wait time.

For administration of call initiation, users can specify the Phonebook
Search order (first or last name), select additional Presence pages

to display (e.g., global pages, or even a personal page from another
user), and choose to integrate their Phonebook with Microsoft Outlook

Contacts.

@ An important setting for some users is the ability to
choose whether they want to load Executive Insight au-
tomatically on starting up Microsoft Outlook, or to manu-
ally load at their discretion. Some users prefer to start
telephony separately to Microsoft Outlook, e.g., once
they are ready to use the phone. This is particularly rel-
evant for users who occasionally access Microsoft Out-
look at a site remote from their phone location. When
the Preference flag is set to load manually, users can
click the Connect button any time that Microsoft Outlook

is open, in order to start up telephony.

NEC Australia © 2010
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Expected Time of Return

Presence Profile: In a Meeting

Fleasze specify the approximate date and time of your return.

~Expected Time of Return
10 minutes

20 minutes n
30 minutes Sun Mon Tue 'Wed Thu Fri Sat

e B
T8 89 10 11 12 13

March. 2010 [

Tomomow

Monday next week 14 d@BE® 15 17 18 13 20
2 22 23 024 28 26 7
28 29 30 AN

T Today: 371542010

| TAS00PM =
Skip ETR | ok |

Figure 4. Specify the time you plan to return

Cancel | Help

User's pre-recorded

Hi, you have reached Jo
Presence Profile Brown at ABC Company.
greeling for when they  I'm currently in a
are in a meseting: meeting.
Followed by...
System Generated <Jo Brown= is due back
ETR ([Expected Time today at 5:15pm. To

of Return) information:  speak with the Operator

press zero, or stay on
the line to leave a
message.

& & *

Call Mary Irwin on 25558 k Calley

3 Forwarded ta Mailbox g g
£ Current Profile: In a Mesting

5 Due back: 3:45 pm joomer |
&9 |4 Messages: 5 Mew [] b
Don Hopkins || Denise 1 Cirew

Figure 5. Other users can see your ETR by hovering
over your presence button

Instant Messaging Integration

Available in Desktop and Executive Insight, UCB IM integration
enables...

@ Visibility of IM online status of external users inside UCB
@® UCB/IM Presence integration
@ Initiation of Outbound Calling/Chat

| visibility of IM status

UCB'’s IM integration extends Presence to provide visibility of your
external contacts inside Desktop. Now you can see the IM status of
external contacts in one application with your internal contacts.

Call Edward Smith using Skype
Skype: Online

Figure 6. Skype in Presence button

I UCB/IM Presence integration

UCB’s IM integration extends your Rich Presence out to your external
contacts as well. Your desk activity (keyboard, mouse and phone), UCB
schedule and Microsoft Outlook/Lotus Calendar drive your IM status,
broadcasting your Rich Presence for the outside world to see — not just

internal users.

2 & '.:-”g;y & ':#lai &

Call Barbara Stuart on 89578

Cur
Due

Figure 7. Instant Messaging integration with Presence -
Unavailable
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Desk-to-Desk Chat

2 ak -;g|\;>; 5* !fgl.a-. & L

E

| Call Barbara Stuart on 89578

' pe: Onli e

ﬁ;s”,;.iuwf ’

Figure 8. IM integration with Presence - Available

I Initiation of Outbound Calling/Chat

Connect with your internal and external contacts using your single
application’s Presence buttons; choose the IM communication that
suits you:

® Instant Message or Chat
® Skype to Skype voice Call
® Skype to landline/mobile etc (“Skype out”)

e 7[5 & )
¥ B9561

m +64 (9) 3565561

B +54(21) 2929355

| P +64(9) 3565550

=l anton@necam.com

s ) [oper—"

YT QO skype Cal
Joe M Jonathan W il +64 (9) 3565561
B8 +64(21) 292935

Figure 9. Initiating an Instant Messenger contact

The relevant IM application pops to the front and you can conduct your

conversation.

You can initiate and receive an internal Chat to exchange text

information with someone inside your organization who is also set up

to use Chat. This is a useful way to exchange complicated information

quickly, in real time, with a record that’s available for you to save. A

user’s security privileges control whether Chat is available to them.

I Features

Quickly exchange information with another user inside
your organization

Conduct multiple chat conversations at the same time

A user can conduct a chat conversation at the same time
as a phone call within the same application

Easily swap between separate conversations by clicking
on the appropriate conversation tab

When a chat user receives a new chat call they can have
a toaster pop and audio to alert them

Executive Insight can also play an audible notification
when a new chat comment is received if it is not
currently active on the screen

Print, copy or save a chat call transcript
Identify when the other party is typing information
Copy and paste information into the chat call

A Chat call can be transferred to another user by clicking
the Transfer button which produces a list of available
users to transfer to. The transferring user can also
cancel the transfer if they choose

Send a web page to the chat call recipient

Create a list of standard phrases that you can use easily
within your conversations

I Benefits

Information is real-time enabling users to enhance
complex information easily

The ability to conduct a chat conversation at the same
time as a phone call means a user can quickly ask for
assistance during their phone call

Users can access a saved chat transcript at any time

Standard phrases enable users to save frequently used
information to save time

When a chat call is transferred to another chat user all previous

transcript information follows with the call enabling the new user to view

the history of the chat conversation and handle the call more efficiently.

NEC Australia © 2010
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Examples
Speed toolbar - Visible at all times, this toolbar
displays a combination of icons, tooltip and
i) Microsoft Outlook o menu options providing Presence. The Speed
- toolbar can be dragged to horizontal or vertical
i File Edit View Go Tools Actions Help] [3d 25588 position in the main Microsoft Outlook screen
e Telephony toolbar - standard telephony
functions are dynamically available
Figure 10. Access telephony functionality from the front Voice Messaging toolbar - Adjust Presence
Microsoft Outlook screen by clicking the UCB e Profile: Set schedule: view/access mailbox:
Extension line button displayed in the Microsoft redirect and retrieve messages

Outlook menu bar

ﬂ Paula de Moor ) Richard Thomson 5@ Peter Bonham S Micola Brodie 5§ Kimde Moor =59 Robbie Shaw S Anton Oleynik EJ

©
¢

Extension is idle or unmonitored by the CTI Server,
Extension is idle, and the user is currently at their desk.
Extension is forwarded to Voice Messaging or to another extension.

The user is currently handling an inbound non-queue call on their extension.

O | &) ®

The user is currently handling an outbound non-queue call on their extension.

The user is currently handling an inbound queue call on their extension.
The user is currently handling an outbound queue call on their extension.

@ | izrest gt 3 rod @esk e
e—[idnﬂ'lem‘ﬁnu : _

™)

4
al

Figure 11. Toolbar functionality
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Users can display their Presence buttons in a

layout to suit them: List view, Details view,

Large (shown below) or Small button view.

Microsoft Outlook users will be familiar with
the “card” view for displaying Presence.

34 Phone -

|| calls -7 Presence | %4 conferences

'/ Chat

9 NEC Unified Inc.

3 NEC Unified Inc.:Channel ¢
3 NEC Unified Inc.:Channel E
£ NEC Unified Inc.:Mgmt/Otr
P NTACAwving

3 NEC Infiontia

9 NEC Atlanta

9 Shelton

9 Queues-Shelion

P NTAC Queues

P Active Voice

P Active Voice Qusues

3 NEC Unified Inc:NSAC

NEL Yoice Mail Quaue

E 5% ¥ & 7[> & 7[5 & ¥ &
Anderson] || BeckmannD | |_Bet] call Joe Beraduce on 28001 Jpaburn D
| g & L opm & current Profile: <In the Office - Atmy Desk PR3 ¢
Brett A Brown M S| @ Free Unkk/S:00 pm ton 1
o & »|® & PP & ¥ & w2 & |2 & *#
Caombs M Cristofano D | Pavilla-Graha. . Day B Depue K Derbin G
3| 8 o & w2 & w2 & ||
Fiorentino D Fogel M Fulco L Galioto B Glanfiedd 1 Grady T
9| o & ' (opg '||9 & |2 & 7
Hargest P Harris B Hassenaver T HelpDesk 1 Hogan 1 Hurnl B

4 Phone -

. Calls | - Presence | “4 Conferences ) Chat

3 MEC Unified Inc.
3 MEC Unified Inc.:Channel Sales

3 NEC Unified Inc.:Mamt/Other
3 NTACrving

£ NEC Infrontia

3 NEC Atanta

P Shelton

9 Queues-Shelton

£ NTAC Queues

P Active Voice

P sctive Voice Queues
£ NEC Unified Inc.:NSAC
3 NEC Waice Mai Queue
P Canton

1 Yoice Applications

£ MIRWIN

1 Frobation

{) MEC Unified |ne.: Channel Engrsers

& Jim Anderson

Extension: 84212
Business:  +1 (518) 2184212
Miobile: +1 (518) 2295654

¥ Drew Beckmann

Extensian:
Business:

26149

+1(214) 2626149

Business 2:  +1 (847) 7939638
& <Inthe Office>

Profile:

¥ Joe Beraducci

Extension:

28001

Extension 2; 10001

Business:  +1 (214) 2628001
Mokhile: +1 (727) 3643117
Profile: &dn the Offices

Figure 12. Presence

¥ Dennis Bierly
Extension: 28002
Extension 2: 10002
Business:  +1 (214 2623002

Mobile: +1(480) 4148635
Profie: £ <Inthe Office>
¥ parrell Blagburn
Extension: 28083

Extension 2: 10083

Business:  +1(214) 2626083
Mobile: +1(510) 2920064
Profile: £ <Inthe Office>
{4l Darrell Blagburn

Business:  +1(510) 2929054
Profile: £ <Inthe Office>
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Microsoft Qutlook style tree list view
o allows expanding and condensing to
make easier viewing and management

o These functions are available by right
clicking on your currently connected call

4 Phone -
. calls | - Presence %@ Conferences ) Chat |
Line | Caller Info | Murnber | Date | Time | State | Oiigin___ | Duration_|
P PERBE Denize Borel ~ 4:26:43 PM Connected External 1:01:
Shiow Call
|+ Other [10)
o = Tnda}l] JI Hangup

T hhE Peggy Muph| %" Transfer Call... $27.274M  Outbound  Dutbound 3344
¥ 25588 Danell Blaghd ¥ Transfer to my Mobile phone 10:29:15 &AM Mizzed Intemal ooo
@, 25568 Danell Blagbd $8& Convert to Conference 10:23374M  Read Mailbox
IB 25588 Carmels Edmd [ Park Call 1036194M  Answered  Internal 424
¥ 2558 Mark Collay 10:58:53 AM Migsed Esternal oon

L@ Hold Call :

9, 25568 Mark Colley % Record 10:59:12 AM Fead Mailbox
[ 25588 Mark Colley A  11:07:46AM  Outbound  Outbound 034
B 25688 Mark Colley +1[770) BE83E42 31520010 1103 32 AM Outbound  Dutbound 1:00
B 256588 Drarrell Blagbum 28083 35200 119117 AM Outbound  Outbound 23
25588 Mark Collsy +1[770) BB89642 34520010 111858 AM Angwered  External 2356

Figure 13. Calls view Call History

Phone calls screen, on the same page as the
o Calls view contains standard Desktop options
and details for managing calls

E 25538 Denize Borel [22462] |
o 4, Hangup  “3 Fomward &l

@ Outbound Call

Denise Borel at NEC on 22462
|—Ealler Infa/Mate

Figure 14. Phone Calls tab page
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o A semi-transparent “toaster-pop” pops when
anew call arrives, allowing the user to answer
the call, display Executive Insight with call
details or redirect the call immediately to their
mailbox. If the call has gone to voice

messaging, the toaster-pop offers the chance
to retrieve the call.

ok

Figure 15. New Phone call Alert screen pop

Drop the Profile list down to match your
appointment with any one of the Presence
Profiles you've configured in your Mailbox.

Ourl o CATse oo Buminess
Aok Pemotely

Leatian ] oy winges

satvne: [Fi3i0om0 M| [odan 8 Clncar oot
Endtime | Fi 228290 CIRAETY »

Figure 16. Select Voice Messaging Profile from Microsoft Outlook Calendar appointment
(note a Unified Messaging license is required for this feature)
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User Availability Information

“Presence” is detected from Mouse, Keyboard or Phone activity for
other users. Presence detection is only available for users that have
Voice Messaging.

® View the availability or Presence of other Desktop users

@ View at a glance presence icon information — At My Desk
/ Away from My Desk

@ Tooltip information - Current Presence profile with
presence information

® Presence Notification to notify you when other internal
contacts become available

@ Microsoft Outlook Calendar information display on
Presence button'®

@ Toaster pop-ups to remind you to change your profile
when you get back to your desk

Example - Presence Information

After a pre-defined period, e.g., 10 minutes, if the user is absent, or
does not use equipment, the icon and tooltip automatically change.
Presence is designed to be internal only, i.e., the forwarding and
greeting do not change.

Whichever icon is used for the Profile is
o automatically overlaid by either the star
(present) or clock (absent)

When a Presence Profile is active, users are...
© “Atmy desk” / “Away from my desk” OR not
operating Presence or their Desktop is closed

5 & 9|[ox8 ¥

chdm?lmmm

P ﬂ & Current Profile: <In the Office> - At my Desk
Lipni| *F' Messages: & New

N ar—ra—— asdl i asl
ELY K >
) Lou Evlen
Fa5( ¢ o Tory Hassenauer on 28009

Py G Forwarded to Mailbox

] l Currert Profile: <In the Offices - Away From my Desk
9 Free Untl: 5:30 pm

“ al Messages: 1 New

Figure 17. Presence information

10 A Unified Messaging license is also required for
Microsoft Outlook or Lotus Calendar integration

Example - Presence Notification

You can set callback notification from Presence
© buttonsto notify you when a busy extension
becomes available or the person is back

As soon as the contact is “Present”, you get a

o toaster pop option to call the extension. If you set
multiple notifications, you will get multiple toaster
pops in succession as you close each one

9 Auckland | £ Akid Support | ‘B Melboume = B Sydr
B & ¥|[& & ¥|[B & ¥[= 3
mdulm%mﬁm

B¢ Leave Voicemail Message
Send Message to Digital Phone. .. (89589)

o

w ';“tlr'r me when Ma

&) Forward al Cals...

Figure 18. Request notification of Presence

NEC Australia © 2010
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Example- Microsoft Outlook Calendar Appointment Display

o Select the Presence Profile to be used
for scheduled calendar appointments

Choose the name for your appointment -
this will be displayed in the Presence

9 page for all other users to see unless you
choose to make the appointment
“Private”

When an appointment is created from
within Microsoft Outlook Calendar that
e has “Show time as: Busy" selected, UCB
Voice Messaging automatically activates
the Calendar Events Profile specified and
plays/displays the return time.

@.1—!'? QL) ®
: Appointment Insert FormatTed | Adddms L

|
| B snagit B | Window -

o |[:m!lle In a Mesting v]

‘ _ CustomToolbars

Sei2 b [Dm 7|

Call Barbara Stuart on 89578

) Forwarded to Mailbox

== | Current Profile; In a Meeting

Dd Messages: 1 Fax

Due back: 7:15 pm

' | Calendar Event: Doctor's Appointment

(2

Figure 20. Calendar Event Displayed

Planning Meeting - Appointmeant

e [mu;em anrmrng Meeting J

Locatlon: | 2nd floor conference room

Start time: | Fri 4/30/2010 w| (300 2m

| [12:00 PMm

. [Jai day svent

e [Enn‘-l:}mz: :Flli.'iﬂ;"!ﬂlﬂ

Figure 19. Integration with Microsoft Outlook Calendar
(requires Unified Messaging license)

NEC Australia © 2010
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W20 e % =+ Doctor's Appontment - Appaintment e = %
| ppointment | Inset  FormatTest  Adddns L
e : |
W ® 5 CeN k4
[ X Delste ! High Impartance
| Save & Inwite « Reourrence Time Categoriz | Speling |
Close Attendess i Forwara = Zones - B Lowlimpaortance | 2 =
_ Adtions Ogtions " || Procting
Subject: |l:mmr5.appmtmtn[ Private
Location: | Mark this item ac private 1o that
other people cannot see the
[ details of it
Start time: | Mon 315/2010 | |s:00 P | ] dny event
Endtime: | Mon315/2010 | 600 PM v

Figure 21. Mark Calendar Event as Private, so subject is not displayed

S

Barll -l Barbara Stuart on 89578
B9 |Forwarded to Maibox

D Messages: 1 Fax
3 |Due back: 7:15 pm

Current Profile: In a Meeting e

Calendar Event: Private Appointment

Figure 22. Calendar Event as Private Appointment

-

NEC Australia © 2010
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|
Example - Reply to Email via the Phone

Executive Insight users of Unified Messaging'' can reply to Email via the phone.

Select the email and click the Reply button in
@ the standard Email toolbar to call the default
telephone number for that contact

Youmay also click the drop-down arrow to
display the complete list of numbers to call
for that contact

Inbox - Microsoft Outlook

Favorite Folders | +1 (949) 276 8890
Li] | +1 (049) 478 7800
LY Unread Mai | +1(714) 555 4323
L4 For Follow Up -
l-:-3 Sent Items Executive Outlook reply by Phone
Al Mad Folders (=4 Stephen Carr 2:36pm. ..
3 25F Maibox - Paula de Moor alf ™™
(2 C:\Program Fies\Network Associate || -da Barbara Davies 1:32p.q
{a) Deleted Items (13) RE: Could you update the attached document
(2] Orafts £ John Stuart
:.|'L-Il'b0':l W RE: Could wou updat

Figure 23. Reply to an email by calling the sender

11 This feature requires a Unified Messaging license
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Example - Voice Messaging and Fax in Executive Insight Calls Pane

Executive Insight users can view, print, and

o maintain their fax messages and play, forward,
and maintain their voice messaging directly
from the Calls pane of Microsoft Outlook

Phone "
- o ol
Toa =
 on or

B Kol U T T . ry
ko) Lim G Irfy | Merrbe [Das | T | State [Dign  [Dusion | &
%«:ﬁiﬂ=dl 5 [l Fortansbon]  TRIGO00T  TNI0pn Anweed ] A |
G hew'i hleipars W e el ERE 000 1RTR00N  DTRSan Anened Lol [ F]
3 e st rare [ P PEOTAT IO TROR0OP  DOLS g diseaind et Em
[ Jore ol 1 AT Angela brievs o1 PV A B0 ANRANOT OB Hased e nm
= bemreeie -
| herw S EHRY  NEC +1 W0 200 VI TAARAOOT 1000 %M am Plead [
b sarareny 53 Fam - Ohbmnaral
(2 St e GBS e [0 20T 115 am S T e - Dustycnrd
] SRS ABC Covpery o] A0 1S5 SYan S F e - Dusoarsd
QO —==|.
S} e Ftr L8 PR e Can [ TRR0N TR Hpm dsed Irtemy [
3'-'!**"“ 53 Seem Robets T TRRA0T 112560 an Asned intema T
e g Cpate A LB < -
pr b Ty
o Searchs Py
| Farsarat ey u| = e |
: 3y Fermeed

Figure 24. Executive Insight users can play messages and view
both inbound and outbound faxes

e Depending on media type and whether the caller is recognized by the Phonebook or not, different right click options are offered.

Figure 25. Right click for options
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.|
Example - Pop Outlook Contacts

Executive Insight users can connect to both Atoaster pop is presented to answer, show the
Personal and Company Outlook contacts details or redirect the call as it arrives, with the

caller's contact screen.

- o e

"“.'.'I.F Bl i
e Mot Dok ks e .
o Connect o fre folowang Publc Foideos q h!l.-—lu- Bl it - & L‘r "‘u [} pam—rr— g .] h |r .’
) Distng Oiptions BT i h! oL e r-:—--. el el (ot e T --..-.-.-""-""""
=T - o - T e i ra P
P s ) Lh o e
ol Pubse; Fokires'yal Pubse: Folelees\ALL ANS FEE.EI‘:R‘E.‘-B LA =
ﬁ&rﬂﬁ:wﬁﬂcrﬂdﬁr\ﬁu NG FOLOERSE LA B! 9
i Dutook: Coniaets Pui; Fokrra\All Ptk FuideeshaLL S FOLDE REAILLA H! i T
2 Troery

2. Aruniand bhesnngng indegraten
# Chat psiore F# Coarrmenct b e filipoory P Pkt
= Mk - v, M\ Contachs

=i+

Figure 27. Microsoft Outlook Contact Record

o | tewed | e |

Figure 26. Outlook Contacts Preferences
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