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Introduction

NEC’s UC for Business Unified Messaging (UM) solution lets you
access your voice and fax messages from within your email application,
and automatically synchronize your Presence with your Calendar.

Email is often the place to look when checking for messages. UM for
Microsoft® Exchange Server lets you handle email, voice and fax
messages in a single application, making you more efficient and pro-
ductive. You can also schedule your Presence greetings to automati-
cally reflect your Microsoft® Outlook Calendar status when appropriate.

UCB’s Unified Messaging lets you access and manage both voice and
fax messages from within your email application. Unified Messaging
users have the power to control how, when and in what order they wish
to respond to voice and fax messages, just as they do with email
messages. Heavy users of email, voice and fax messaging will experi-
ence a significant increase in their productivity by eliminating the time
spent accessing multiple messaging applications. Unified Messaging is
also ideal for employees that are often away from the office, giving them

a single point of access for all their messages.

Overview

Key Features and Benefits

Unified Messaging provides users with the best of Email, Fax and Voice

Messaging functionality:

@ View messages from your email application - using
Caller Line ID, users can view caller phone numbers and
see at a glance who has called or left a fax without even
accessing the message.

@® Prioritize your messages - access and respond to your
voice and fax messages in any order.

® Access message content - listen to voice messages
using your phone, headset or PC speakers; double-click
on a fax item to display the fax.

® Forward and distribute messages — using standard email
commands you can forward and distribute voice and fax
messages to anyone with an email address worldwide.

® Manage your messages - treat voice and fax messages
the same way you would email messages by deleting,
saving or archiving them into folders for record keeping.

® |Integration with Microsoft® Outlook — Voice Messaging
greetings can be configured to automatically change
your Presence Profile to match scheduled events in
your Calendar, and if you wish, your appointment can be
displayed in a tooltip inside other knowledge workers’ or
operator applications.

@® Seamless interoperability between voice messaging,
fax and email applications — any action taken in one
application is instantly duplicated in the other.

Other Benefits

Combining Voice Messaging and Fax with your Email application

provides an intuitive, time and cost efficient product.

® Less infrastructure — implementation and administration
costs are minimized by centralizing applications on a
single platform, no special hardware requirements.

@ Reduce time spent processing voice and fax messages
- by centralizing communications in your email
application.

® Ease of use - the desktop user interface makes it easier
to manage, keep track of and distribute voice and fax
correspondence.

® WMore accurate information — features like User
Profiles, Estimated Time of Return and integration with
Microsoft® Outlook Calendar ensure that callers get the
benefit of accurate, up-to-date information that reflects

the called party’s current availability.

In addition to the Unified Messaging module, UCB’s Voice Messaging
must be installed to support the voice messaging functionality. Fax

Messaging is a prerequisite for the fax capabilities.

For hardware and software requirements specific to your email
application, please contact NEC.
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View Voice and Fax Messages

Phonebook is UCB’s online contact database and usually contains the

UCB'’s Unified Messaging application lets users view their voice names and telephone numbers of all staff members, external contacts
and fax messages from within their email application. Voice and fax relevant to the company and your personal contacts. By identifying the
messages are clearly distinguishable from emails by unique icons and caller in this way, Unified Messaging lets you prioritize your voice and
unread messages appear in bold so as to stand out clearly from read fax messages prior to listening to them.

messages. Urgent voice messages are highlighted by a red exclamation . . . . .
Users can customize the way in which voice messages are displayed

mark.

in their email application. For example, the user can choose to have
If Caller Line ID (CLI) is enabled, the name and telephone number of the voice message embedded directly into the email or shown as an
the contact will be displayed alongside each message assuming a attachment. Fax messages are shown as attachments.

Phonebook match is found.

@  Messagetypeicon, e.g., Fax, Voice @  Sensitivity: A voice message that was
marked Private by the caller is treated as
©  Importance: A voice message that was confidential by Microsoft® Outlook

marked Urgent by the caller activates the
Microsoft® Outlook red High Importance
status icon

Unified Messaging items are clearly
identifiable inside yourInbox

©  Attachmentindicator (UM messages can Sender

optionally include attachments for offsite

©00 O

forwarding) Caller phone or fax number
Standard email information: date and time
of receipt, file size
=] Inbox [Fraren Inn
B, ¢ D) g From Subject Received
e 1 #8  Unified Messaging System - divmal0l  Message from 2142771345 Mon 4/6/2009 12:24 PM
=l Marketing NEC Unified Product Marketing Man 46 2005 1.2:22 PFM
] ACUTA Please consider speaking al April 1009 ACUTA Conference Mon 4/6/200% 12:12 FM
1 Mark Pendleton UCH 5.0 Release Mon 4/6/2009 12:18 PM
@, @ UCB UnifiedMessaging PRIVATE: m:ww- Mon 4/6/2009 12:15 PM
=8 o Leads invoice from Lodging Econo Mon 46,/2009 1208 PM
e s B 0 Iino
=l KotaHeeral 1809 Server Quarterty Statistics Pu Schedule Mon 4/6/2009 11:49 AM
o ] L Wl Pendieton, Mark Seunned Image from MEC [T5035 Mo 46,2009 11:35 AM
=8 * Bonnie Fairbrother | 1ol ok with the contracts and invaice Mon 4/6/2009 11:20 AM
| § Borel, Denise ted Hospitadity Bundie Presen Mon 4/6/2009 11:12 AM
4 Tamaders, Harry - Leads ivolce from Lodging Economegrics Man 482009 11:10 AM
] @ Borel. Denise Marketing Portal Mon 4/6/2009 11:10 AM
~] § Burgess, Jennifer Rioasting fod Approval, Re Wireless Handset for SVELO0 Mon 4/6/200% 11:02 AM

6 O 6

Figure 1. Phone message in Unified Messaging
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Listen to Voice Messages

Unified Messaging lets users open a voice message as they would an
email and listen to it using their telephone, headset or PC speakers.
The Voice Messaging Player is easy to use and offers a complete range
of listening options including play, pause, stop, fast forward and rewind.

':!3 9 ™ & 9+ |5 PRIVATE: Voice message: from "Mark .. V. - = X
=t

| Voicemail | Add-Ins (7]

CRICQUCIN D & i S em [

R Reply Forward = Delete Junk | Find
g to All :J * | E-mail* L YMarkasUnread | -
Respond || Actions Options f
From: UCE UinifisdMessaging Sent: Mon 4/6/2009 12:15 PM
L) To: Pendleton, Mark
-j Ce:
Subject: PRIVATE: 'p"mrnnm: From "Mark Pendieton” (+1 (214) 2626141)
\# | Mark Pendlieton Ref[0x2e9d].wav (59 KE)
o q Hl'fl'u 0:01 [ 0:03 By
@ - &
- 4a | W W@ W

Figure 2. Listening options (WP-IB-03 to 05)

Use Speaker: You must have speakers
o e connected to the PC and a sound card
installed.

places yourdigital phone off-hook, or
rings your analog phone

9 @ Use Phone: The system automatically
NP
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View Fax Content

Unified Messaging lets users open a fax message as they would an
email by double-clicking on the fax item. The Unified Messaging Fax
Viewer displays the fax content.

o Right-click to choose ‘Open’ or simply
double-click

e The Unified Messaging Fax Viewer displays
thefax content

Received | Size
Fri 15/06/2... 130¥B
Fri 15/06/2... 31KB

o 0 @ ¢ From Subject
L Voice message: from “Laura Viaar®™ (+64 (9) 3565567)

Fax: from "Unknown® (464 (9) 3553626)

to &l | | Forward Jadist L i i SR

& Fax Message

Frem: Unified Messaging

Subject: Fax: from "Unknown™ [+64 (9] 3553526}
[B) urimown Reffox 15641 465 (15 KE)

M4m0 00 &
From: 64 9 3555626 15/06/2007

9 Whitepaper

Figure 3. View faxes in Unified Messaging
(WP-1B-06/7)
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Handling Voice and
Fax Messages

Unified Messaging lets users forward a voice or fax message to any
email address worldwide. Forwarded voice messages arrive in the
recipient’s email application as a standard email with a .WAV file
attachment. Forwarded fax messages arrive as a .TIF file. To access
message content, the user simply double-clicks on the attachment.
Using Unified Messaging to forward a voice message as an email
attachment lets users send voice messages to someone who does
not have a mailbox on your voice messaging system. Similarly, fax

messages can be sent to recipients who do not have a fax machine.

Unified Messaging is simple to use because it operates in the same

manner as email. For example, the recipient of the forwarded voice or

fax message can reply to the sender via email, re-forward the email or
delete it. The message can also be saved within the recipient’s email
application, local PC or on their network. Voice and fax messages can
be sent to multiple addresses by entering additional addresses in the To
or Cc fields when forwarding the message. Forwarded voice messages
appear in the sender’s Sent Iltems folder in their email application.

Messages in the user’s mailbox are mirrored in their email application.
For example, if the user saves a voice message in their voice mailbox
it will remain in the Unified Messaging of their email application until

it is filed in a different email folder or deleted. Voice messages that

are saved within a folder of an email application will be shown as
Saved in Voice Messaging. Voice messages that are saved in an email

application will also take up disk space in the voice messaging system.

Figure 4. Forwarding voice message with comments

) P Vaice message: from “Mark Pendleton” (+1 (214) 2626141) - ViewMail for Outlook (HTML) - = X
Viewhail for Outiook Insert Options Format Text L
= TV A ome o R CECE ) S8 & j;' R rl v 4

..J
Send Flit by . =|| Address Check Fallow Spelling
.’ st "ﬁ' it i’* Book Mames _ni:' Up~= ol
Send | Clipboara = Basic Text ] Mames Inchude T ﬂlﬂwm | Proofing

FEIEYS.

__j Borel, Dere;

Subject: [F‘I-I-' Voice message: from TMark Pendieton” (+1 (214) 2626141)
wlr ua ot ¥ !

ao 00  Volme

¢ VoiceMessaoe vav [ KB)

i
HiDenise, listen to Mark’s message about the collateral.. -
From: Unified Messaging System - dhvmalol
Sent: Monday, April 06, 2009 12:24 PM
To: Pendleton, Mark
Subject: Message from 2142771389
Importance: High |
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Synchronizing Voice and
Fax Messages

Synchronization between UCB’s Voice Messaging, Desktop and Unified
Messaging eliminates double-handling of messages, saves time and

makes it simple for the user to administer.

Deletion Options

Unified Messaging lets users delete voice and fax messages from
within Microsoft® Outlook the same way an email is deleted. After
being deleted, the message appears in the Deleted Items folder until it
is emptied automatically or at the user’s discretion.

Depending on the user’s email application settings, deleted
messages can still be recovered after they have been deleted from
the Deleted Items folder. It is important to note that voice messages
can be automatically deleted from the user’s mailbox after preset

programmable thresholds have been reached.

If this automatic purge has occurred, then deleted voice messages

cannot be recovered using Unified Messaging.

0 Mailbox Settings for Mark Pendleton [#1541]

[#] Use Unified Messaging
(%) Shoew voice message: Synchionization Options
() Show Fax Synchronization Opticns

Presence Profles | Caller Profles | Distibution Lists | Schedule | Dne-Touch Keys Undied Messagng Hotific € *

If you wish to permanently delete a message from the system, this can
be done from the email application. Messages that are permanently
deleted cannot be restored.

Deleted voice or fax messages can be restored by moving them

from the Deleted Items folder in the user’s email application back to
their Unified Messaging. Depending on the user’s settings, the voice
message reappears in the user’s voice mailbox as a new message.
Likewise, when a user restores a deleted voice message in the voice
messaging system, the message in the email application will be moved
into Unified Messaging.

The way voice and fax messages are presented within the email
application can be configured by the user from Desktop or by the
System Administrator.

For example, when an email containing a voice message is deleted by
the user should the system delete the corresponding voice message in

the user’s voice mailbox and vice versa.

Message status information is transferred from Unified Messaging to
Voice Messaging in real-time, ensuring that actions taken from within
the user’s Unified Messaging are instantly reflected in their voice

mailbox.

]

Uzing Desklop, Console, or Phone

Using Dutlook

Email Options
7] Attach voice meszage ar aWave lie

[C] Wheen voice message i macked Reasd, delete Emall in Dutlook
] Wihen voice message i deleted, delste Emad in Outiook
[ When the spstem delstes an Emal m Outiook, delete it permanenth]

[ When Emad is deleted, delete voice message
] When Emad iz undelsled, undslele voice message

~

>

Profile ot Calenda events | <Disablad

[[] Send message by SMTP

o] (oo ]

Figure 5. Messaging synchronization options Unified Messaging/Voice
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Microsoft® Outlook Calendar
Integration

Automate Presence Profile Greetings

Unified Messaging allows users to control their Presence Profile

greetings automatically from their Microsoft® Outlook Calendar.

Whenever they enter a calendar event, Unified Messaging automatically

switches their Presence Profile to a pre-selected appropriate Profile.

Note: When the user is running Executive Insight alongside Unified
Messaging, this functionality is enhanced: each time they create a
Calendar appointment they have the option to select the best Profile to
match that event.

If they wish, UCB can also automatically play an estimated time of
return (ETR) based on the time the calendar event is due to end.

If the user is running one of the UCB Desktop applications, Presence
will automatically detect their return to their desk, and end the
appointment.

D Mailbox Settings for Mark Pendleton [#1541]

l [¥] Use Unified Messaging

(*) Show voice metsages Synchronization Dptions
) Show Fax Synchionization Options
| Using Desktop, Console, or Phone

Using Dutlook
[#] When Emal is deleted. delele voice message

Email Options
] Altach voice message as a'Wave file

| Caller Profles | Distibution Lists | Schedule | One-Touch Keys | Unified Messaging | Notfication|

[[] When voice message i martked Read, delete Emad n Qutlook,
[#] When voice message i deleted, delate Emad in Dutlook
[[] 'when the system deletes an Emal n Outlook, delete it pemanently

[#] When Emad is undeleted, undelete voice message

Profle for Calendar events: | <In the Dffices

[“11 will rnarusslly change the Profile at the end of the Calendas event
[[] Display my current Calendar event name when other users view my Presence detads [ETH iz alwaps thown

W

[] Send meszage by SMTP

DK

| [ Concel | [ ooy |[ Heo |

Figure 6. Calendar Integration

NEC Australia © 2010



UC for Business - Unified Messaging for Microsoft® Exchange White Paper

Display Microsoft® Outlook Appointment Note: Executive Desktop and Executive Insight are two UCB

The subject and estimated time of return (ETR) of calendar events

independent applications that complement Unified Messaging, giving

users telephony control and mailbox administration from their PC. For

can (optionally) display in Desktop or Console Presence button tooltip more information on Desktop, see the Executive Insight or Executive

information, for users of Unified Messaging.

Unified Messaging users’ Microsoft® Outlook

1 Calendar appointments can be automatically
displayedin Desktop or Consocle Presence
information

The appointment must show time as “Busy”. If
9 the user does not wish a specific appointment
displayed, they can check the “Private” flag

o Marking an appointment ‘Private’ is reflected
in the Calendar appointment type shown.

& Doctor's Appointment - Appointme

ent
ﬂi- Bt Vew Jmet Fomat Tooks Actos beb
Lt Reaurence., | [ invie Attendees | ¢

Desktop and Voice Messaging White paper

il %|[Bri2 ¥ @
as Belinda T
Call Barbara Stuart on 89578
Forwarded to Mailbox
Dol| Current Profile: In a Meeting
— Messages: 1Urgent, 1Fax
@ dlDue back: 10:15 am

Calendar Event: Marketing Meeting

m outofOffice =

_;mc-rmrlsmi

Subject: !-Dog‘tu_':WMI
Location: |

Sef2 b [oem o

Barl call Barbara Stuart on 89578

'@_| Forwarded to Mailbox

== |Current Profile: In a Meeting

DA Messages: 1Fax o

= Due back: 7:15pm

== | Calendar Event: Private Appointment
=

¥ Lagel: (] hone

6:35pm. ™ [ Al day event
|7:05pm. (%

it Show tme as: | [l Busy

\\\

™,

Figure 7. Calendar Appointment display in desktop or
Console Presence button tooltip
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For more information, visit www.nec.com.au, email contactus@nec.com.au or call 131 632

Oceania (Australia) Corporate Headquarters (Japan) North America (USA) Asia Europe (EMEA)
NEC Australia Pty Ltd NEC Corporation NEC Unified Solutions Inc. NEC Corporation NEC Unified Solutions
www.nec.com.au www.nec.com www.necunifiedsolutions.com www.nec.com www.nec-unified.com

About NEC Australia Pty Ltd. NEC Australia is a leading supplier and integrator of ICT solutions to carriers, government and
businesses. Through a national network of engineering and support staff backed by over 200 partner organisations, we design,
develop and deploy advanced IT/Network communication solutions and services using best-of-breed technologies in multi-vendor
environments. Our business encompasses Hosted Application and Network Services, Systems Integration, IP Communications
Servers, PBX, Broadband Access Systems, Data Centre and Cloud Technology Services along with Digital Signage and Displays.
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