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Simplified telephony management

MA4000 Management System

NEC Australia
nec.com.au

Secure, easy-to-use and robust, the MA4000 Management System is 
designed to increase overall productivity while at the same time delivering 
flexibility and simplicity to Telephony administration. 

Centralised management is an essential part of a complete 

voice solution in today’s enterprise environments. The MA4000 

has the ability to manage all of your company’s voice servers 

simultaneously. MA4000’s friendly user interface is simple 

to use and requires minimal training to begin managing your 

network.

Fully integrated

Centrally managed

Easy to use

MA4000 removes the mystery behind voice server 

administration - you no longer need to be a highly trained voice 

technician to get the most of your voice network.

The MA4000 brings voice maintenance to the lay-person, with 

intuitive screens, wizard like operations and extensive on-line 

help – all accessed from your web browser.

Powerful tools in the MA4000 allow complex tasks to be 

performed with ease. Tasks like adding new stations, changing 

station programming or numbering, moving, swapping or 

deleting stations can be done individually or in batches, saving 

time and money.

As you would expect from a modern day tool, the MA4000 

integrates tightly with you IT systems via its LDAP auto-

provisioning system. Using advanced and granular LDAP 

integration, data filters and provisioning templates, the LDAP 

Auto-Provisioning System provides standardised integration to 

an administrator’s existing network provisioning system. This is 

a true single point of entry and will greatly reduce the amount 

of time and effort necessary to complete moves, adds and 

changes within an enterprise network.

In combination with UNIVERGE® 
Communication Servers, the MA4000 
Management System provides the necessary 
tools for a truly comprehensive IP and 
traditional telephony solution.
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About NEC Australia Pty Ltd.  NEC Australia is a leading supplier and integrator of ICT solutions to carriers, government and businesses. With 
over 800 staff and over 200 partner organisations, we research, develop and deploy advanced IT/Network communication solutions and services 
using best-of-breed technologies in multi-vendor environments. Our business encompasses Hosted Application and Network Services, Systems 
Integration, IP Communications Servers, PBX, Broadband Access Systems, Data Centre and Cloud Technology Services along with Digital Signage 
and Data Technology products.
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Supported phone systems

•	 UNIVERGE NEAX 2000 IPS

•	 UNIVERGE NEAX 2400 IPX

•	 UNIVERGE SV7000

•	 UNIVERGE SV8100

•	 UNIVERGE SV8300

•	 UNIVERGE SV8500

•	 Integrates with your IT administration systems, helping you reduce your total cost of ownership 

•	 Centralised secure single-sign-on access integrated with current authentication methods

•	 ‘IT Friendly’ GUI interface with easy-to-understand commands

•	 Flexible group permissions allow individual users to take control

•	 Your voice programming tasks can be scheduled to run unattended during off-peak hours

•	 Receive alarm notifications via email, (SNMP) traps or screen pops - reducing your fault response times

•	 Comprehensive audit trails that provide a detailed history of PBX changes and alarms

•	 Web-based client side interface allows anytime, anywhere access to your systems

•	 Single point-of-entry for Moves, Adds and Changes on supported NEC voice systems

•	 Powerful administration tools reduce the time it takes to make changes over more traditional methods

Key features

Recommended server specification

•	 Intel XEON+

•	 2 GB RAM+ 

•	 1 GB/10/100 LAN 

•	 Windows Server 2008/2008R2

•	 IIS

                                    * Virtual Environments Supported

Recommended client specification

•	 Mid Ranged Desktop Processor  
(i5 or equivilent)

•	 1 GB RAM

•	 Internet Explorer 8.0 or greater

UNIVERGE®360 is NEC’s approach to unifying business communications. 
It places people at the centre of communications and delivers on an organisation’s 
needs by uniting infrastructure, communications and business.
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