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NEC’s Enhanced Unified Communications Desktop Client

Features: Standard Optional

• Voicemail (Unified Messaging)

• Video Conferencing

• Collaboration

• Mobility

Platform Compatibility

Terminals Supported

• UNIVERGE SV8300 

• UNIVERGE SV8500

• UNIVERGE SV7000

• UNIVERGE NEAX 2000 IPS

• UNIVERGE NEAX 2400 IPX

• Presence/Status

• Call Routing Rules

• Contact List

• Directory Access

• Instant Messaging  

  (IM archive)

• Communication History

• Single User Interface

• GUI for Voice  

  Conferencing (requires  

  conference bridge)

• UNIVERGE Desktop Digital & IP terminals (DT300 & DT700 series)

• SP30/SP350 softphone

• TDM Dterm series

* Some features require specific software levels on the voice server.

NEC’s Unified Communications Desktop Client gives you the 

tools you need to effectively manage communication and 

information overload.

Innovative and feature-rich, the desktop client combines 

mobility, rich presence, communication history, instant 

messaging, call control, voice, video conferencing and 

collaboration into one powerful, easy to manage solution. •	Supported functions and hardware

•	Server minimum specifications

•	Client minimum specifications

At a glance

Supported functions and hardware

Server minimum specifications

Processor: 1.8GHz or faster (Dual Core is recommended for more than 3000 clients)

Memory: 2 GB or higher

Hard Drive: 10 GB free disk space or more

Operating System: Windows 2003 (32 or 64 bit), Windows 2008 / R2 (32 or 64 bit).  Latest Service Packs recommended.

Web Server: IIS6 or higher

Other Requirements: Windows Internet Explorer 7 (or higher) & Microsoft .Net Framework 3.5 SP1 

As an important part of NEC’s approach to role-based 

communication, the UC700 Unified Communications Desktop 

Client provides you with the power to unify your business 

communications and tailor them to fit your needs.
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About NEC Australia Pty Ltd.  NEC Australia is a leading supplier and integrator of ICT solutions to carriers, government and 

businesses. With over 800 staff and 200 partners, we research, develop and deploy advanced IT/Network communication solutions 

and services using best-of-breed technologies in multi-vendor environments. Our business encompasses Hosted Application and 

Network Services, Systems Integration, IP Communications Servers, PBX, Broadband Access Systems, Data Centre and Cloud 

Technology Services along with Digital Signage and Data Technology products. 
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UNIVERGE®360 is NEC’s approach to unifying business communications. 
It places people at the centre of communications and delivers on an organisation’s 
needs by uniting infrastructure, communications and business.

Unified Messaging is performed via integration with NEC’s UM8500. For more information on this product please contact your 

account manager or go to www.nec.com.au/unifiedmessaging.

PBX Call Control is performed via integration with NEC’s OW5000. For information on this product please contact your account 

manager or go to www.nec.com.au/ow5000.

Processor: 1.4GHz (2.0 GHz dual-core or higher recommended)

Memory: 1 GB or higher

Hard Drive: 20 MB free disk space

Operating System: Windows XP SP3 (SP2 for Windows XP x64), Windows Vista (SP1)

Display: Graphics card with support for Microsoft DirectX 9.0 graphics with Windows Vista Display Driver Model (WDDM) 

(even on XP), 128 MB of graphics RAM or more, supports Pixel Shader 2.0 in hardware, 32-bits per pixel

Other Requirements: Windows Internet Explorer 7 (or higher) & Microsoft .Net Framework 3.5 SP1 (Pre-installed)

Client minimum specifications


