


• Room allocation – See current and future guests on a color coded

calendar view

• Jump to Date – Quick access to any future date

• Guest Filter – Easily find a guest reservation or stay using the filters

• Room Management – See color coded status of all rooms (clean/

dirty/out of order)

• Folio Management – Add charges for services and products to

guest folio

• Invoice Generation – Complete invoice generation for room nights,

services and telephone calls

• Message Service – Capture messages for guests with automatic

room notification

• Flexible Room Rates – Based on calendar dates or days of week

• Multiple Connections – No license for additional connections,

folio items can be added by housekeeping or restaurant

• Guest Stay Information – Capture information about the guest,

contact details and stay reasons; opportunity to build CRM

database of guests

• Custom Products & Services – Can be created and added to

guest folio

•	 Checkin/Checkout Functions – Automatically control telephone

restrictions

• Guest Name Display – Guest name is transferred when the guest

checks in, displayed on reception phone when a call is received

from the room

Complete Hotel Guest Management System Features:

Telephone Features

Supported Browsers

• Google Chrome, Mozilla Firefox, Internet Explorer 11, Microsoft Edge

• Telephone Billing – All calls are captured and billed against the

guest folio

• Flexible Rates – Custom rates can be configured to allow the hotel

to set their own call rates

• Multiple Telephones – Multiple telephones can be grouped into a

single room and billed to a single guest stay

• Hotelier Control – The hotelier can set call restrictions (local only/

local & national/ international), block room to room calls and set

Do Not Disturb feature from the hotel console

• Centralized Wakeup Call Management – Wakeup calls can be set

by the guest or hotelier and managed, modified or cancelled within

InHotel
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