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Choose the UNϥVERGE SV9500 

Communications technology is rapidly changing 

Competitive businesses come in all sizes and successful 

enterprises always have one thing in common: great 

teamwork. ϥn the age of increasingly disparate working 

locations and job complexity, communications play a 

crucial part in every organisationɅs success.  

NECɅs UNϥVERGE® SV9500 is the uniɲed communications 

(UC) solution of choice for enterprises that need to make 

quick, informed decisions that drives loyalty and keeps 

them ahead of the competition.  

Designed to ɲt your unique needs, the UNϥVERGE SV9500 

platform is a powerful, highly reliable and incredibly 

scalable communications solution oϜering all forms of 

communication - voice, video, collaboration, instant 

messaging and uniɲed messaging both on premise and 

while mobile.   

The SV9500 is built on cutting-edge technology that is not 

only powerful it is ɳexible and easy to manage.  
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> A Future-proof uniɲed communications solution for the multi-gen workforce  

> A modern UC client with directory, presence, ϥM and call control  

> An intuitive mobile UC client for your smartphone 

> Seamlessly mix VoϥP and traditional phone services 

> Natively integrates with video conferencing systems 

> A complete range of uniɲed messaging solutions 

> Comprehensive contact centre suites to meet any sized enterprise  

> Easy to understand licensing 

> Wide range of handsets including support for 3rd party devices and video 

phones 

> Lower carriage costs with SϥP trunks 

> A rack mountable chassis architecture that supports high density telephony 

> Virtualisation support to integrate with your existing virtual infrastructure 

> Dual LAN, Dual power, Dual CPU, backup nodes, remote survivable gateways, 

multiple registrations - the SV9500 is built to withstand almost any failure 

> The capability to mesh up to 64 systems into a single communication platform 

that can span a virtually unlimited number of sites 

Finally an enterprise grade communications platform that can 

exceed the demands of any business. 

15,000+  

UC users 

1,000,000  

Calls per hour 

100Ʌs  

of sites 

192,000 

phones 

6,000+  

lines 

At a glance 
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Business Agility 

Adaptive ϥT and empowered mobile 

workforces that are more responsive  

to business. 

Cloud Delivery 

Flexible deployment models that  

enable business growth and  

increased eʛciencies. 

Collaborative Communities 

Powerful tools that provide a rich  

user experience for collaboration  

across organisations. 

Assured Services 

High availability, secure and  

scalable infrastructure designed  

for business continuity. 

Grow your business with Smart Communications 

With more than 115 years of excellence in ϥnformation and Communications 

Technologies, NEC understands the challenges faced by businesses today. We 

have tailored our communications solutions to give you the business agility to 

meet these challenges, make decisions, and deliver your products and services 

eʛciently. Your employees can work when and where the need to without 

compromise and you can be assured that as your business changes your 

technology will adapt and grow with you.  

Your technology grows with you allowing you to deploy when and how you like. 

The technology can be cloud delivered though your own or hosted data centres. 

Allowing you to add new branches , relocate staϜ or work from home. Your 

technology is built to adapt. 

StaϜ donɅt just want to talk, they want to collaborate. A Uniɲed Communications 

solution allows your staϜ to join collaborative communities where they can work 

together on projects, sharing thoughts and ideas, in real time - regardless of 

location. 

Your staϜ will rely on these Uniɲed Communications to be available at all times. 

With NEC you can rest assured that our solutions are built to be highly available, 

secure and reliable. 

These pillars are part of a rapidly evolving technology foundation through which 

NEC is creating new ways for businesses to grow.  
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Make Smart ϥT ϥnvestments 
Loss of communications means downtime for your business, 

customers, and loss of revenue.  

You canɅt aϜord to be oϜ the air - not even for a minute. ThatɅs why NECɅs SV9500 

platform is based on a fault tolerant architecture. ϥtɅs also simple to manage with the 

Uniɲed Communications for Enterprise (UCE) manager, you just need a web browser.  

Maintain ϥT more eʛciently  

The SV9500 integrates with existing ϥT technology. ϥt can synchronise with your LDAP or 

AD corporate directory and automatically provision new users. ϥt monitors your network 

for poor quality calls and trunk utilisation. ϥt can even alert you of problems 

automatically by integrating into your existing Network Management System (NMS). 

ϥnvest in your businessɅs future  

ϥntelligent decision making starts with qualiɲed information. The SV9500 comes with a 

simpliɲed user-licensing structure and future-proof technology that meets the demands 

of your multi-generational employees. The SV9500 easily integrates with your existing 

NEC technology and is also capable of supporting future technologies.  

NEC has a rich history providing communications technology solutions. We are 

recognised as having the highest level of customer satisfaction among Uniɲed 

Communications vendors and industry experts have acknowledged our platforms as 

having some of the lowest total costs of ownership on the market.  
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A platform that grows with your business 

19ɉ Rack mount chassis (7 RU) PϥR 

 

 

 

 

High density traditional telephony 

 

 

 

 

Dual Power 

 

 

 

 

19ɉ Rack mount chassis (3 RU) 

 

 

 

 

Dual CPUɅs 

 

 

 

 

Dual LAN 
 

Blade architecture 

High density traditional 

services like analogue 

phones and ϥSDN interfaces 

can be plugged into the 7RU 

PϥR (18 cards per PϥR). 

Alternatively 1RU multiple 

purpose chassis or 2RU 

UG50 gateways can be 

deployed anywhere in your 

network to accommodate 

conferencing, SϥP trunks, 

ϥSDN, analogue or digital 

phones. 

 

 

 


