Become a UNIVERGE BLUE Partner

Grow recurring revenue. Protect your customers. Stay relevant.

UNIVERGE BLUE is NEC's cloud communications platform designed to help partners transition from traditional voice to
predictable recurring revenue - without losing control of customer relationships.

Why Partners Choose UNIVERGE BLUE

UNIVERGE BLUE helps partners build long-term, predictable revenue while retaining full ownership of
customer relationships.

Backed by NEC's global technology leadership and supported locally in Australia, partners can confidently
deliver modern cloud communications (including UCaaS, CX, and Al) without the complexity, cost, or risk of

managing infrastructure.
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UNIVERGE BLUE Capabilities

* Unified Communications as a Service (UCaaS)
Enterprise-grade voice, messaging, and
collaboration delivered via the cloud.

* CX & Contact Centre Solutions
Integrated contact centre capabilities that expand
partner revenue beyond voice.

* AI-Powered Communications
Transcription, insights, assistants, and analytics
built into the platform.

* Recording, Analytics & Compliance
Support for regulated environments with call
recording and reporting.

* Bring Your Own Trunk (BYOT)

Carrier flexibility that supports existing
relationships and contracts.

* Scalable Cloud Platform
Designed to support both simple deployments

and complex customer environments.



Partner Benefits
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* Replace one-off PBX
projects with
predictable monthly
revenue

* Strong attach rates for
CX, Al recording, and
analytics

Retain full ownership of
customer relationships
Control the migration
conversation before
competitors do

NEC never competes
for your customers

No infrastructure to
deploy or maintain
Platform upgrades and
resilience handled by
NEC

Grow revenue without
growing headcount

Enterprise-grade NEC
brand credibility
Broader portfolio
beyond basic calling
Al-ready
communications
customers are actively

asking for

Faster sales cycles than
on-prem refreshes

Built For All Partner Types
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Managed Service
Providers

Cloud-First & UCaaS

Voice Resellers
Partners

Cloud migrations are happening -
with or without you.

UNIVERGE BLUE gives you a clear path to predictable recurring revenue while
keeping full ownership of your customer relationships.

www.nec.com.au/become-a-partner
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