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NEC Knowledge Management is designed to be accessed by self-service
customers, your contact centre, and just about every department
within your organisation, delivering consistent answers – every time.

Providing local support
to Australian organisations
for over 25 years
Why NEC?
NEC has been building, installing and managing customer
experience platforms for customers in Australia for over 25 years.
We’ve built a reputation for being a safe pair of hands. From out-ofthe-box to fully customised solutions, from small contact centres
to thousands of seats across many sites, NEC has delivered
contact centre management solutions to more than 800 Australian
businesses. We currently support more than 13,000 contact centre
seats.
What sets NEC apart from our competitors is our managed service
capability. Our highly skilled teams take an in-depth look at your
business and match your specific requirements with the right
technology to produce genuine business outcomes.

Ľ Fully maintained and supported
Ľ Complete management of hardware
and software requirements
Ľ New system features pushed out regularly
Ľ Scalable system that grows with your business
Ľ 99.99% uptime SLA
Ľ Free hosting and unlimited storage, backed up every 24 hours
Ľ Access to a team of dedicated Customer Experience Business
Consultants
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