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Smart Communications for Small and Medium Businesses 

Effective communications is critical to business success. The UNIVERGE SV9100 allows businesses of any size to  

access advanced communications features that are usually reserved for large enterprises. Video and audio  

conferencing, messaging, directory, presence, contact centre and soft phones, all powered by a reliable rack  

stackable appliance. The UNIVERGE SV9100 provides the communications features Australian businesses demand. 

The UNIVERGE SV9100 offers: 

> A seamless mix of IP and traditional phone services. 

> Embedded video and audio conferencing. 

> Enhanced Unified Communications and mobility features. 

> Lower carriage costs with SIP trunks.

> A rack mountable chassis that can incorporate telephony, networking, server and gateway hardware. 

> The capability to mesh up to 50 systems into a single image communication platform. 

The SV9100 will grow as your business grows. 
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For more information, visit nec.com.au, email contactus@nec.com.au or call 131 632

About NEC Australia. NEC Australia is a leading technology company, delivering a complete portfolio of ICT solutions and services to large enterprise, small business and  
government organisations. We deliver innovative solutions to help customers gain greater business value from their technology investments.  
NEC Australia specialises in information and communications technology solutions and services in multi-vendor environments. Solutions and services include: IT applications and 
solutions development, unified communications, complex communications solutions, network solutions, display solutions, identity management, research and development  
services, systems integration and professional, technical and managed services. 
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The SV9100 meets all your 
communications needs. 

Chassis 1 2 3 4 
System  

maximum 

Handsets 

Digital handsets 80 176 272 368 896 

Analogue 80 176 272 368 896 

NEC IP 896 

SIP 896 

Softphones 256 

Trunks / features 

Analogue 40 88 136 184 400 

BRI 40 88 136 184 400 

PRI 96 192 192 192 400 

IP trunks 400 

NetLink 50 Sites 

K-CCIS 400 (Over IP) / 192 (Digital) 

Applications 

UC Suite 512 clients with external server, 128 clients without external server* 

Contact Centre (ACD) 896 agents, 64 ACD groups (200 ACD-MIS agents) 

Unified Messaging (InMail) 16 ports (up to 120 hours or recordings) 

Video Video conferencing, document & screen sharing for up to 32 people 

Physical conditions 

Operating temperature 0°C ~ 40°C 

Humidity 20 ~ 90% RH (non-condensing) 

Weight 7.9kg (without cards) 

Width 430mm (designed for a 19” rack) 

Height 88mm (2RU) 

* For each softphone used capacity is reduced by 1.
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