
Turn By Turn Bus Navigation System
With a bus driver shortage affecting operators and authorities globally, there’s never been a more 
important time for tech solutions that aid in improved training and retraining, to support drivers to 
provide the best possible customer service.

NEC’s Turn by Turn is the first bus navigation system built for the unique roads and routes your 
buses take every day.

After careful consultation with the bus industry, NEC in collaboration with HERE Technologies has 
developed the Turn By Turn Bus Navigation System, uniquely designed for buses, their routes and 
diverse workforce.

Currently being rolled out in over 1000 buses Australia wide, Turn By Turn will revolutionise the 
way your buses get from A…to B.

Common problems being experienced by the Bus Industry:

Drivers struggling
to memorise
their routes

Drivers relying on
paper-based methods

to learn routes

Onboarding, training and
driver retention issues consuming

day-to-day operations

Traditional navigation
not multi-lingual

On-time running
KPIS falling short

High volume
of customer
complaints

Low customer
satisfaction

High staff
turn over



Turn by Turn Product Benefits:

Programmed with your unique
bus routes and lanes

Dynamic changes
quick to roll out
to entire fleet

Provide lane
guidance into

bus lanes   

Permit turns
at junctions that
are restricted

to buses

Navigation on restricted,
bus only roads and bus only roads

in shopping centres

Fixed or grab-and-go
navigation systems

Training and
Operational

modes

Multilingual to
empower your

diverse workforce

Minimise wrong
turns, re-routes
& infringements

Critical on time points and thresholds,
restricted roads and turns identified

 More Information?
Head to https://www.nec.com.au/bus-solutions


